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PPG meeting 16
th

 November 2017 

Minutes of Meeting 

 

Present:  
Ian Millership, Chair 
Andrea Fray, Practice Manager   Beryl Budd 
Carol Maloney-Jukes                    Jonathan Dawson 
John Denton       Carol Crockett 
 
 
Apologies: 
Dr Gardner     Margaret Millership            
Stephen Moss             Jean Moss 
Ida Deodath-Singh    Valerie Chubb           
Alan Vernon 
                    
   
 

1. Minutes of last meeting: 
Minutes of the last meeting were agreed as a true reflection of the meeting 
 

2. Actions from last meeting: 
There are no outstanding actions and all items deferred from the last meeting are on the 
agenda. 
 

3. CHMC website: 
Andrea informed the attendees that the Practice website is being reviewed by Dr 
Macrorie. He asked if PPG members would like to review the website from a patient’s 
perspective and feedback any areas for improvement to the Practice Manager. Andrea 
presented the current website to attendees as an overview to the discussion. All agreed 
to have a look at it and let Andrea have any feedback. 

 
4. Updates on Current Campaigns including flu: 

Ian, Chair asked for an update on Practice health campaigns as he had been called for a 

Health Check. Andrea told the members that the following are a constant campaign in 

general practice: 

 Patients are recalled for a review of any conditions that they are diagnosed with 

i.e. respiratory, diabetes etc 

 Lifestyle services i.e. smoking cessation to encourage quit smoking and health 

checks for people between 40 – 74 years of age 

 National flu campaign  

From time to time there may be adhoc campaigns which the department of health will 

release but these are limited and there is nothing currently i.e. swine flu 
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5. Missed appointments - DNAs: 

Ian asked for an update on DNA’s. Andrea informed the attendees that the figures 

continue to fluctuate but on the whole are still reducing. The Practice are still working on 

contacting patients who are constantly not attending appointments they have booked 

and Andrea confirmed she still contacts patients in person to discuss a way forward and 

has removed people.  

 

6. Persistent attenders : 
Ian, Chair asked if the audit has been completed for the persistent attenders. Andrea 
told the attendees that this audit is currently on hold as the Practice are undertaking 
another project looking at social prescribing. This project looks at our persistent 
attenders list to see if there are any underlying social issues which may impact on them 
attending the practice too regularly i.e. loneliness, housing, finances etc. This project 
started in July 2017 and finishes in March 2019.  

 
7. Car Park Issues: 

Andrea advised there were still issues about safe exit from the car park, mainly for staff 
leaving due to parking right up to, and sometimes, across the exit, and also due to speed 
of traffic on the road.  
 
A question was added to the patient questionnaire to check if patients find this an issue, 
and Andrea said she would email staff and ask them to advise her of any issues, with 
dashcam footage if available, or any other record they had, so Ian could determine how 
frequent the issues were occurring, and at what level of severity. Andrea would then 
send this information to Ian for review. 

 
8. PPG newsletter: 

 
Ian, Chair asked that members of the PPG to start looking at how they can move forward 
with starting a CHMC PPG newsletter. Andrea agreed to circulate some examples for 
the members to look at. Andrea also agreed for anyone wishing to work on and produce 
a pPG newsletter that facilities can be used in the Practice i.e. access to a PC, internet 
for research 

 
9. AOB 

 

 Practice patient survey: Beryl asked when the patient survey is to start. Andrea 

apologised as she had forgotten to review the questionnaire at the last meeting. She 

presented the last survey on screen. The attendees reviewed this and Ian asked that 

a question on accessing the car park is put in. Andrea agreed to add this question in 

and circulate for clarification. She also agreed for the PPG members who would like 

to assist with the survey to come into the Practice for the 3 weeks prior to Christmas 

to assist patients in completing it. Beryl and Carol MD agreed they are happy to 

continue to do this on a rota basis.  

 CQC posters: Andrea presented the CQC draft posters which the Practice are 

looking to purchase to showcase the results from the CQC assessment earlier in the 

year. The attendees agreed the large pull up poster was good but the smaller one 
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looked too ‘busy’ with too much text. Andrea agreed to go back to the 

communications team and review this before sign off.  

Date of next meeting 

It was agreed by all that date of next meeting will be on Thursday 25th January at 

4:30pm – 6:00pm 


